Our

MISSION

The Sparks Police are dedicated to being a leader
in building a strong, safe community through
innovative services, sound management and a PROGRAMS
commitment to our employees.

Our SENIOR PHONE
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VISION

The Sparks Police implement innovative strategies to
prevent crime, promote excellence in leadership and
all employees serve our community with HONOR,
PRIDE and PRIVILEGE.
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1701 E. Prater Way, Sparks, NV 89434
Non-emergency Dispatch (775) 353-2231
Support Services (775) 353-2299
Emergency 911
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Senior

Phone Patrol

Senior Phone Patrol is a free service offered

to residents of Sparks who are senior citizens
living alone or disabled persons. The program is
simple. A member of the Sparks Police calls each
participant daily between 6:00am and 9:00am to

check on them. Participants answer the phone
and acknowledge they are okay. If no answer is
received, an officer is sent to the participant’s
home to check their welfare.

What if | won't be home when Senior Phone Patrol

calls? We have setup an answering service for
participants to let us know anytime they will not be
answering the call from Senior Phone Patrol.

History of the

Program

In 1989, Sparks Police created the Senior Phone
Patrol to check on senior citizens living alone in
our community. The program has proven valuable
to participants who unexpectedly find themselves
in need of help. There have been occasions when
a participant didn't answer the Phone Patrol call
due to illness or injury. An officer responded to
the participant’'s home, checked their welfare and
summoned medical aid if needed. This free service
offers peace of mind knowing Sparks Police are
checking on you or a loved one.

Something More for

Participants

During the month of December, we host a holiday
party for participants to enjoy a family-style
gathering and a holiday meal. Many participants
do not have nearby family support, and the holiday
party is something participants look forward to.

Requirements

» Must be a resident of the City of Sparks
» Must be a senior citizen or disabled person status

» Must live alone or be the sole caregiver of a
disabled person

Sign-up
For more information or to sign up for this free

service, please call (775) 353-2248 to speak with
directly with a Police Assistant.



